October 2022 Is this email not displaying correctly?
View it in your browser.

1 U

pe
w | ﬂ

4

CIVITAS

Monthly Newsletter from Springbrook

TOP CYBERSECURITY CHALLENGES FOR CITIES

Endpoint/device security I

Network security
Securing remote access

Cloud security
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Springbrook's new cybersecurity resource page

2022 Cybersecurity Grant Update
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Click here to see the latest on our Cyber resource center



https://help.salesforce.com/articleView?id=pardot_view_online_link.htm
https://springbrooksoftware.com/2022-cybersecurity-grant-update/
https://springbrooksoftware.com/cybersecurity-resource-center/
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Springbrook November
Training: New Finance
Director; Extended
Budgeting and
HR/ESS/OE: Classes
filling fast!
Sign up now for three
powerful classes in
November:
New Finance Director:
11/1-2
Extended Budgeting:
11/15-16
HR: ESS & OE: 11/29-30
Springbrook Software is
making live training
available for
our Springbrook
Enterprise customers.
Each session will provide
a deep dive into our
products, led by training
specialists who will make
sure that your agency
personnel is fully versed
in the complete utilization
of our tools.

The course fee includes
up to two
representatives from
your agency

FIND ALL COURSES
HERE

Service Pack 7.1.24
Released

We've released Service
Pack 24 (7.1.24) for all
Finance and Tax
applications.

Detailed release notes are
available in the What'’s
New sections of

the Product Guides.

Finance

Customers: Loading for
hosted servers will begin
soon. Customers with non-
hosted servers are
encouraged to update as
soon as possible. For
assistance, contact PUBLIQ
Customer Support.

SC Tax Customers: Please
contact Customer Support
to schedule your
installation.

Note: Certain updates may
not apply to your office,
however, it's very
important to load the
latest release to ensure

your system is current.

Please reach out to

PUBLIQ QS/1 Customers:
Meet Springbrook in an
on-demand Webinar

Meet the people powering
Springbrook and the exciting
new Cirrus cloud platform for
an introduction to Springbrook
and an in-depth technology
walkthrough.

Watch an exclusive on
demand town hall webinar
featuring Springbrook’s CEO
Robert Bonavito and
Springbrook’s product
development team, hosted by
Tabb Stringer. The choice to
move is yours — learn about
your options.

Waitch the Cirrus
walkthrough and town hall
with Springbrook
Upgrading is easy! We’ve put
together a special program to
help you make the move now.

Our Springbrook
representatives are standing
by to facilitate your journey.
Our award winner customer
service and support teams will
ensure that your transition is
as seamless as possible.



https://springbrooksoftware.com/springbrook-training/springbrook-training-november/
https://springbrooksoftware.com/springbrook-training/springbrook-training-november/
https://springbrooksoftware.com/springbrook-training/springbrook-training-november-2/
https://springbrooksoftware.com/springbrook-training/springbrook-training-november-2/
https://springbrooksoftware.com/springbrook-training/springbrook-training-november-hr/
https://springbrooksoftware.com/springbrook-training/
https://springbrooksoftware.com/springbrook-training/
https://help.sprbrk.com/publiq/
https://springbrooksoftware.com/publiq-webinar/
https://springbrooksoftware.com/publiq-webinar/
https://springbrooksoftware.com/publiq-webinar/

PUBLIQ Customer
Support at 800.235.0762
if you have any questions.

10/26 New Cirrus Features:
Allocation Utility Billing & Advanced
Payroll Timesheets & Timeclock

Meet the latest new additions to our
comprehensive Cirrus Cloud ERP platform:

IT'S ON! Allocation Utility Billing and Advanced
Activate 2023 Payroll Timesheets! These new features
October 2023 are designed with customer input to solve

Las Vegas common issues faced by local government

agencies. Join us for an immersive

walkthrough on our latest enhancements to
Subscribe here for more updates. two of the fundamental operations in any

agency.

Reqister here for the October 26 webinar

(10:00 AM PT)
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