Power Every

Financial Move
with One Secure,

Cloud-Native Platform

Financial Management

Take command of accounting, budgeting, and
procurement with real-time access to key financial
data, streamlined reporting, and automated
workflows. Ensure faster decisions, stronger
accountability, and greater transparency.

Utility Billing

Manage billing for water, sewer, electric, solar, gas,
refuse, and more with precision and ease. From meter
reading and bill printing to IVR, service requests

and payments, our fully integrated system delivers
automated workflows across every module.

Payroll & Human Resources

Automate complex payroll calculations, generate
seamless batch entries, and make compliance
effortless. With built-in HR Management, employee
data flows directly into Payroll in real time,
eliminating double entry and maximizing efficiency.

Tax Collection

Fully integrated with assessment databases and

the general ledger, Springbrook’s property tax
solution streamlines billing for complex tax scenarios,
improves accuracy, and simplifies collections across
all property types with intuitive online payments.

Asset Management

Unite finance, GIS, and field execution into one
intelligent platform — helping local government
manage assets, track true costs, and deliver
essential services with confidence and efficiency.

Meeting Management

Plan, manage, and publish meetings with speed,
and confidence by bringing together departments,
documents, and decisions in a single cloud-based
solution, powered by Al-driven workflows.

Advanced Budgeting

Streamline complex budgeting and forecasting,
create what-if scenarios, track KPIs, and publish
dynamic reports. Advanced Budgeting empowers
departments with collaborative, automated
workflows and robust personnel forecasting.

Payment Processing

Boost collections, cut service costs, and exceed
citizen expectations with Springbrook's digital
payment solution, powered by Xpress Bill Pay. Offer
24/7 self-service and empower staff with seamless
integration with your billing and accounting systems.

Tableau Reporting & Analytics

Unlock the power of your data and drive smarter
decisions with Springbrook Reporting & Analytics,
powered by Tableau. Transform complex datasets
into interactive dashboards with pre-built reports,
scheduled delivery, and real-time alerts.

Permitting & Land Management

Accelerate planning, permitting, and inspections
with an all-in-one cloud-based platform built to
help local governments manage code enforcement,
zoning, licensing, and compliance with ease.

Citizen Engagement &
Community Development

Deliver smarter service and boost citizen
satisfaction with Springbrook’s cloud-

based tools for licensing, fixed assets,
inventory, work orders, code management,
and more. Simplify special assessments
and streamline project and grant
management in one system.
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Always Updated

Your products are always current
and completely backed up. No more
alarms when an internal server goes
down or becomes corrupted. 999%
reliability.

Reduced Cost

Our data center and staff replace
the need for expensive on-premises
equipment. Free up your IT staff to
focus on other critical projects.

Work from Anywhere

As long as there's an Internet
connection, your data, projects,
workflows are all at your fingertips.
Log in on phone, tablet or browser.

Unlimited Scalability

Storage and processing are scaled
automatically. Your subscription
covers all of the users at your
organization — no need to add license
for new users.

Unparalleled Cybersecurity

Our servers and your data are
protected by the highest level of
security available. Confidential
information can be deleted in a
moment.

: Unlock Enterprise-Grade

Functionality with a

Cloud-Based Solution

Exceed Citizen Expectations

Amazon-like experience

Multiple studies have shown that today'’s citizens
want seamless, transparent, modern technology
to interact with agencies, and Cirrus delivers that
experience. From the ability to pay taxes, fees and
bills to responsive mobile enablement, Springbrook
provides your citizens with the 21st century
applications they expect.

Modern and Intuitive
Newly developed Ul

Cirrus features a powerful, intuitive interface

that requires less training and delivers faster
access to critical features. The new platform frees
up personnel to manage strategic issues and
problem solving rather than navigating dated,
cumbersome ERP systems.

A True Cloud Platform

Built for the cloud

Cirrus is a true multi-tenant cloud solution, fully
accessible on any mobile device. Cirrus delivers
the full functionality of Springbrook’s industry
leading on premises solution, providing easy
adoption for existing users who migrate to the
cloud, and simple onboarding for new users who
are moving from less powerful platforms.

Ransomware Protection
Minimize risk

61% of ransomware attacks occur in locall
government agencies. Can you afford to risk losing
your data? Cirrus features the highest level of

cybersecurity available, far exceeding what locall
servers can deliver.




Powerful Performance, Zero
Maintenance: Modernize
Your Tech with SaaS

All clouds are not created equal! Outdated ERPs waste staff time and don't provide the features and security
today’'s municipalities require. Springbrook’s multi-tenant Saa$S cloud sets the bar for efficiency and scalability.
Hosted cloud solutions are basically on-premises solutions on someone else’s server, while on-premises solutions
put the entire onus of hardware and software management on your staff.

Robust, Standardized Cybersecurity

Safeguard your system and resources with best
of class cybersecurity for government agencies.
Springbrook’s centrally managed policies ensure
that security configurations are consistent and
standardized across locations.

Fully Managed Solutions

Offload the management of your finance ERP to
the experts and reduce IT overhead. Springbrook’s
SaaS multi-tenant cloud solutions free your staff
from server maintenance, hardware management,
continuous monitoring, incident response, and
worrying about cybersecurity protocols so they can
focus on core business activities.

Leverage the power and cost savings of
a fully managed, cloud-based solution.

Fully managed leading edge solutions.

24/7 security monitoring.

Automatic patches, updates, and state-of-the-art features.
Fully predictable expenses and easy budgeting.

Shared resources across organizations for lower expenses.

Resource optimization and minimized wastage.

Seamless scalability and optimal performance across tenants.

Standardized security measures across tenants and locations.

Easy remote user and admin access.

Disaster recovery and business continuity.

The Power of Continuous Innovation

Unlock a platform that evolves with your organization'’s
needs. Springbrook Cirrus delivers new software
updates and innovative productivity capabilities each
week, from Al-powered automatic invoice scanning to
UB Water Allocation Budgeting.

Improved Cost Efficiency

Say goodbye to large capital expenditures and ease
budgeting with the predictable cost of a cloud-
based SaaS solution. Springbrook’s multi-tenant
infrastructure and shared resource model reduce
the need for individual investments or in-house
infrastructure experts and optimize the allocation of
bandwidth, storage, and computing power.
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Springbrook

A Seamless
Migration to Cloud-
Based Efficiency

An Intuitive User Interface

The Springbrook Engineering Team has worked
hard to ensure a seamless transition to a new Ul by
incorporating intuitive navigation features, such as
an easy module drop down and user-friendly side
bar headers.

Streamlined Batch Processing

The new Cirrus Ul offers an in-depth look at the
batch processing workflow and progress.

Your Dedicated Team

Let Springbrook’s team of experts make your
transition to the cloud seamless every step of the
way, from planning and data migration to training
and ongoing technical support.
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Join the 3,000+ agencies that
run on Springbrook solutions.

Enterprise-Class Finace Platform

for Local Government.
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Project Kickoff

Meet your dedicated
Springbrook team to
determine the migration
scope & schedule.
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Migration Prep

Let Springbrook’s team of engineers
conduct an in-depth review and
prepare your data for migration.
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Comprehensive Testing

Rigorous testing of data conversion
and all business processes ensures
a seamless transition.
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Go Live

After thorough data verification,
your organization is ready to cut
over to your new solution with a
Consultant's support.
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Transition to Support

After a successful migration, your
team can leverage Springbrook’s
expert technical support.

Let's talk!

For more information and a demo,

call 866-777-0069.




